|
HEALTHPLAN PERFORMANCE GAUGE":

AN OVERVIEW

One of ACHP’s core strengths is analyzing its members’ performance and translating the results
into strategies to improve the quality of coverage and care that they provide. We achieve this
with the help of our exclusive HealthPlan Performance Gauge® (HPPG), which allows ACHP
members to benchmark the quality, utilization and financial performance of their commercial,
Medicare and Medicaid products.

At the click of a mouse, this premiere analytic tool allows users to generate a dashboard of
performance and drill-down for more detailed reports on individual measures, clusters of
measures or all measures. The HealthPlan Performance Gauge® can analyze an organization’s
performance during a single year or over time, and compare it with competitors, the best-
performing plans, ACHP members, or any health plan selected. In addition, the HPPG can give
plans a better understanding of their NCQA health plan rankings and CMS Medicare Advantage
Star Ratings to help prioritize improvement initiatives around higher performance.

Users have the ability to view a single plan’s performance in utilization and financial measures
against a distribution of all plans and see how performance has changed over time. Special
feature applications, such as ‘Best in Class Comparison,’ automatically determine which
measures offer plans the largest opportunities for improvement, as well as which organizations
are the top performers in those targeted areas. The charts below demonstrate how the HPPG
provides comparative information in a detailed and accessible manner.

Benchmark Comparison for Diabetes Care
(Sample Health Plan)
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25th Percentile 739 7689 7646
50th Percentile 7965 80.6 8024
75th Percentile 8341 843 8409
90th Percentile 8757 8822 8852
W Selected Plan's Score 9049 9049 906

Largest Opportunities for Improvement in Clinical
Treatment Performance: Comparison to the National
90th Percentile (Sample Health Plan)

Children Screened for BMI Percentile (Total) [EPK
Alcohol and Drug Treatment Initiation
Mental lliness 7 Day Followup
Acute Bronchitis in Adults
ACHD Follow-up Continuation [R
Use of Spirom etry to Diagnose COPD |3
Alcohol and Drug Treatment Engagement [EX
BetaBlockers (Continuing Treatment) [EX
Management of COPD - Systemic Corticosteroids [ER
Upper Respiratory Treatment |EX)
ADHD Follow-up Initiation X
Asthma Appropriate Medication Use (12-50) X
Diabetic LOL Cholesterol Testing |2A
Diabetic HbA1C>90 FX
Monitoring of LongTerm Meds Combined Rate [FX
Diabetic Eye Exams [{E
Diabetic HbA1C <80 KK
Asthma Appropriate Medication Use {5-11) KR
Diabetic Kidney Function Testing |k
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ACHP’s HealthPlan Performance Gauge® (HPPG) is one of the many benefits of ACHP membership. For more
information or to arrange a demonstration, please contact Adam Zavadil (azavadil@achp.org), Director of
Market Strategy and Analysis, or Stephen Cox (scox@achp.org), Business Data Analyst, at 202-785-2247.

BETTER

®» ACH

ALLIANCE

OF COMMUNITY HEALTH PLANS


mailto:azavadil@achp.org
mailto:scox@achp.org

