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One of ACHP’s core strengths is analyzing its members’ performance and translating the results 
into strategies to improve the quality of coverage and care that they provide. We achieve this 
with the help of our exclusive HealthPlan Performance Gauge® (HPPG), which allows ACHP 
members to benchmark the quality, utilization and financial performance of their commercial, 
Medicare and Medicaid products.  
 
At the click of a mouse, this premiere analytic tool allows users to generate a dashboard of 
performance and drill-down for more detailed reports on individual measures, clusters of 
measures or all measures. The HealthPlan Performance Gauge® can analyze an organization’s 
performance during a single year or over time, and compare it with competitors, the best-
performing plans, ACHP members, or any health plan selected. In addition, the HPPG can give 
plans a better understanding of their NCQA health plan rankings and CMS Medicare Advantage 
Star Ratings to help prioritize improvement initiatives around higher performance. 
 
Users have the ability to view a single plan’s performance in utilization and financial measures 
against a distribution of all plans and see how performance has changed over time. Special 
feature applications, such as ‘Best in Class Comparison,’ automatically determine which 
measures offer plans the largest opportunities for improvement, as well as which organizations 
are the top performers in those targeted areas. The charts below demonstrate how the HPPG 
provides comparative information in a detailed and accessible manner.    

 

 
 

 

                                                                                                                                        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ACHP’s HealthPlan Performance Gauge® (HPPG) is one of the many benefits of ACHP membership.  For more 
information or to arrange a demonstration, please contact Adam Zavadil (azavadil@achp.org), Director of 
Market Strategy and Analysis, or Stephen Cox (scox@achp.org), Business Data Analyst, at 202-785-2247. 
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