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The Alliance of Community Health Plans (ACHP) represents the nation’s top-performing nonprofit health 
care organizations. ACHP member companies are provider-aligned, community health plans that offer 
high-quality, affordable coverage and care to over 22 million Americans across 35 states and DC. They are 
leading the industry in practical, proven reforms around primary care delivery, value-based payment and 
data-driven systems improvement.

The ACHP Approach

ACHP members take a unique approach to health care, putting the patient at the center with health plans 
and clinical teams collaborating to improve health outcomes and reduce costs. This collaborative, integrated 
approach is proven to consistently deliver better value for patients, employers and taxpayers. 

The COVID-19 pandemic has highlighted well-known flaws in the current 
system – disjointed care delivery, lack of access to essential services and the 
financial fragility of providers – while also presenting a critical opportunity to 
improve the system. When considering improvements, policymakers should 
look to the examples of health plans and providers who collaboratively 
weathered the pandemic to continue delivering exceptional coverage and 
care to the communities they serve.ACHP plans serve more than 22 million 

Americans in 35 states and Washington, D.C.

Stability for patients and providers through an integrated and aligned model

ACHP member plans and their provider partners are rooted in the communities 
they serve – and have been for decades. ACHP plans invest heavily in local provider 
organizations. Value-based, capitated payment arrangements between ACHP 
plans and their provider partners have helped clinicians stay in business during 
the COVID-19 crisis and continue to deliver essential care to patients. The robust 
relationships between doctors and their aligned health plans give patients peace 
of mind in these uncertain times. This aligned model is at the heart of who ACHP 
members are and illustrates how the system can work best.

ACHP plans have been 
in their communities

43 
years

on average.

Coordinating care to provide a simple, seamless experience for patients

During a pandemic, the last thing patients need is the burden of navigating disparate 
elements of their health care in today’s fragmented system. ACHP plans ensure that 
patients receive the care they need, when and where they need it. Alternate models of care 
cannot provide this level of service, leaving the burden of coordination on patients and 
their families. Patients enrolled in ACHP plans have the peace of mind that every time they 
touch the health care system, they do so with a trusted partner.

ACHP members have been in the vanguard of a reinvigorated health system that serves communities and 
delivers value. The nation now has the opportunity to learn from that leadership and bring the proven model of 
high quality, coordinated, capitated coverage and care to all Americans. 


