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Actionable Proposals to Improve the Health of Communities and the Nation

ACHP envisions a better health care system devoted to affordability, 
effectiveness, equity, transparency and value. Together, these improvements 
will produce the best health outcomes for all and shape an American health care 
system for long-term sustainability and a healthier nation. 

Strong relationships that align 
payers and providers toward a 
common goal improve health 
outcomes and reduce costs. 

With incentives to deliver 
the right care at the right 
time in the right place, a 

collaborative model fosters 
high-quality coverage and 
care; strengthens primary 

care; and spurs innovation. 

A system focused on quality, 
not quantity, promotes and 

rewards evidence-based 
approaches that prioritize 

health outcomes.

Drawing from successful value-
based models — such as those 
in Medicare Advantage — and 

rewarding value instead of 
volume can lower costs and 

improve care quality.

A community-based 
approach to health care puts 
the patient at the center — 

surrounded by clinicians, 
health plans and social 

service partners — to deliver 
personalized care.

Community-driven care 
assesses and addresses both 
clinical and social needs with 

a tailored approach.

Advance Collaborative 
Model to Promote Health

Complete the Journey 
from Volume to Value

Put Health of 
Communities First 

The American health care system has been underperforming for many years, despite 
life-saving scientific advances. Built on sick care, not wellbeing, our costly, fee-for-service 

system has been particularly challenged by the 2020 pandemic.

The Alliance of Community Health Plans (ACHP) offers a healthier way forward.  

Health Care 2030: ACHP’s Roadmap to Reform 

With nonpartisan, practical changes for immediate and long-lasting improvements to the 
health care system, Roadmap 2030 provides a 10-year vision to transform the status quo 

and enhance the health of individuals and communities across the nation. 

@_ACHP achp.org

Advance the Payer-Provider-Aligned  
Model to Promote Health
Policy Prescriptions for Improving the Health  
of Communities and the Nation

Health plans and providers aligning around a common set of incentives improves clinical and financial 
outcomes. Core to this payer-provider collaborative model is the mission to provide high-quality, 
coordinated health coverage and care at the right time in the right place. 

Support for a robust primary care system and enhanced telehealth options for care delivery are vital to 
improving the health of individuals and communities. Alignment and collaboration across health plans and 
providers, specifically those in value-based arrangements, improves the success of these efforts, optimizes 
care delivery and reduces costs. 

These policy prescriptions offer near and long-term solutions to expanding telehealth and reinvigorating 
primary care while advancing a proven model of coverage and care that promotes better health.  
For additional context, please see Health Care 2030: ACHP’s Roadmap to Reform. 

Invest in Alternative Primary Care Payment Models 
Studies have demonstrated that health systems offering comprehensive primary care  
have superior patient outcomes, fewer health inequities and lower overall costs.

  Health plan investment in primary care arrangements focused on comprehensive, coordinated, 
team-based approaches with measurable results will deliver superior patient outcomes and  
higher-quality care at lower costs. 

  Extend home-based care beyond the chronically ill to individuals struggling with behavioral health 
or in need of palliative care, treating patients more affordably and keeping them independent in 
their communities. 

  The Center for Medicare and Medicaid Innovation has launched over 40 groundbreaking  
payment models that seek to pair financial risk-sharing arrangements with outcomes-based quality 
measurements. Expanding the successful models outside of the Medicare program would share 
these innovations and benefit individuals and communities across the country. 

Invest in high-value primary care payment models that ensure support for comprehensive, 
coordinated, team-based care with proven results.

Make home-based options available for patients who are chronically ill, struggling with behavioral 
health or in need of palliative care.

Compensate primary care providers to connect their patients with community-based services that 
help address social needs, manage chronic conditions and address acute care.

Strengthening Primary Care

HEALTH CARE 2030
ACHP’s Roadmap to ReformA Healthier Way  
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